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Abstract

Urbanization is one factor influencing poverty in Indonesia’s major cities. Urbanization
in Indonesia is characterized by migration of residents from villages to cities to improve
their standard of living and try their luck in the city. However, many urbanized people
who move from villages to cities need more education and specific skills. As a result, they
need help to find easier and more decent jobs, even though cities provide more jobs.
This condition causes many urbanized people to end up as underprivileged, such as
street people busking at red lights and on the streets. This research aimed to examine
the challenges and opportunities faced by underprivileged urbanized people in
accessing education. The research used a qualitative case study approach. The
participants in this study are urbanized people who move from villages to cities but end
up being underprivileged in the cities they live in. Furthermore, the researchers used an
interactive data analysis by Morse (1994), comprehending, synthesizing, theorizing and
recontextualizing. The findings of this study are expected to provide a true picture of
urbanized people and underprivileged people’s education. The results showed that the
underprivileged urbanized people in Liu village, Depok, face several challenges in
fulfilling their education, such as difficulty enrolling their children in public school and
paying school fees. However, they are already aware of government assistance, such as
Indonesian Smart Card (Kartu Indonesia Pintar/KIP) and Depok Welfare Card (Kartu
Depok Sejahtera/KDS) programs, which allow them to pay their children’s tuition fees
which include book allowance.
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Introduction

Depok is a metropolitan city in Indonesia, near the city of Jakarta.
Depok City is geographically located between 60 19' to 60 28' south
latitude and 1060 43'to 1060 55' east longitude. In 2023, the population
of Depok City, based on population projections, was 2,145,400 people.
This comprised 1,080,541 male residents and 1,064,859 female
residents. The population in 2023 shows more men than women, with a
sex ratio of 101. The percentage of poor people in Depok City in 2023 was
2.38 percent. This indicates a decrease of 0.15 percentage points from
2.53 percent to 2.38 percent. However, the number of poor people in
Depok has continued to fluctuate from 2016 to 2023. The data are shown
below.

Tahun (m(;pai;:l::r:iltsalh::;n) j"w:;'::“k Persent;si:hlf:nduduk
e (mpi;:/:z:yirf;:mm) """'bfé.ﬂmmm”k Percentage of Poor People
m ()] (3) (4)
2016 522.934 50,56 234
2017 556.470 52,34 2,34
2018 615.255 49,39 2,14
2019 644.860 49,35 2,07
2020 688.194 60,43 245
2021 705.084 63,86 2,58
2022 744771 64,36 2,53
2023 804.984 61,95 2,38

Source: BPS-Statistics Indonesia, Monthly Report of Socio-Economic Data
March 2023

The data above show that the poverty line for the population of
Depok City experienced a decline from 2016 to 2017, followed by a
decrease from 2017 to 2019. However, from 2020 to 2022, it increased
each year, with a slight decrease observed in 2023. From this data, it is
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evident that the poverty line for the people of Depok City has generally
shown more increases than declines. Urbanization is one factor
influencing poverty in Indonesia’s major cities. The definition of
urbanization is the migration of residents from villages to cities to
improve their standard of living and try their luck in the city (Huda, 2016).
Furthermore, Mila Freire and Richard Stern (2012) define urbanization as
having two components: first, urbanization as a phenomenon of rural to
urban migration and increasing geographic concentration of population
and non-agricultural activities in urban environments. Second,
urbanization as the geographic spread of urban values and behavior, as
well as organizations and institutions (Freire & Stern., 2012). Urbanized
people’s poverty happens when they fail to find decent jobs, by and large
due to lack of education and skills. These urbanized people eventually fall
into poverty in cities because they cannot compete for jobs and therefore
become unemployed.

As a result, many experts see the problem of poverty and inequality
as a ticking time bomb that can explode at any moment, threatening
human life, particularly in urban areas (Huda, 2016). This means that
poverty in Indonesia’s major cities has increased among the population,
which implies there will be an increase in environmental changes, which
may have to be borne with high costs, not only by the region concerned
but also by the wider environment. Based on the data presented above, it
is conceivable to conclude that the rapid rate of population growth and
urbanization in big cities has always resulted in an increase in basic
needs, one of which is the need for education, particularly for
underprivileged urbanized people.

Education is one of the key determinants of human improvement
success. Education is essential for leading a fulfilling and dignified life
and shaping the broader human capabilities at the heart of development.
Education significantly impacts a developing country’s ability to absorb
modern technology and develop the capacity for long-term growth and
development. The fact that education contributes significantly to
economic development has become axiomatic. Several theoretical and
empirical research studies have established its legitimacy (Huda, 2016).
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Education not only produces qualified human resources with knowledge
and skills, but it can also foster a healthy and conducive business
environment for economic growth. As a result, investing in education
benefits not only individuals, but also the business community and the
general public. Education at all levels and in all circles will undoubtedly
increase people’s income and productivity. Education is a means of
achieving social and economic well-being. Meanwhile, failure to invest in
education will result in a slew of critical issues such as unemployment,
crime, drug abuse and welfare dependency, all of which will place a
sociopolitical burden on the government.

Cities generate more jobs than villages due to the concentration of
economic activity (Todaro & Smith, 2012). However, as stated in the
preceding paragraph, the majority of jobs require knowledge and skills
that can be obtained through the educational process. However, many
urbanized people who move from villages to cities need more education
and specific skills to more easily find decent jobs, even though cities
provide more jobs. These are the issues that cause urbanized people to
be impoverished. As a result of these considerations, it is critical to
investigate further how urbanized people who become underprivileged
develop their education in their new city; additionally, the current study
investigated the challenges and opportunities of those underprivileged
urbanized people in accessing education.

Many studies have been conducted on poor urbanized groups in
Indonesia (Alie & Elanda, 2021; Saija et al., 2021; Hidayat, 2020;
Sevrianda & Putri, 2019; Sabirin, 2017; Purwantini, 2016); one of the
findings revealed that economic activities and development programs
are more concentrated in cities and migration of rural residents to cities
is unavoidable. Rural residents migrate to cities in search of economic
opportunities. However, urbanization causes issues for city governments,
particularly those in charge of meeting the populace’s needs. Growing
housing needs and supporting facilities and infrastructure are critical
issues for the rapidly growing urban population. Indeed, collaboration
across the government and private sector is essential to ensure housing
is affordable for low-income people in Indonesia (Susilawati, 2018),
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including for the poor and migrants, who primarily earn a low and
uncertain income. The last group, however, appears to be excluded from
the benefits.

Because of their limited financial resources, most poor and rural-to-
urban migrants cannot afford to live in government-provided housing.
This forces them to live in slums and squatter settlements with
inadequate housing and infrastructure. As a result, city governments
must make additional efforts to provide affordable housing for the poor.
There are also studies about poor urbanized people worldwide, in the UK
(Dorato, 2020), Australia (Kuddus et al.,, 2020), the US (Chauvin et al.,,
2017) and Canada (Meij et al., 2020). One of the outcomes of these
studies is concerned with the negative impact of urbanization on both
developed and developing countries, as well as wealthy and poor
populations within those countries, addressing issues related to public
health problems in cities. Furthermore, this discussion encourages
wealthy people and nations to become more informed about the
challenges that may arise when their regions experience urbanization
without the necessary social support and infrastructure.

In addition, there are studies about education for underprivileged
people in Indonesia (Agus et al., 2016; Satria et al., 2015; Amaliah, 2015;
Uswandhian & Sokhivah, 2022; Muazzinah, 2022). According to one of
the studies, there are still many issues in the availability of educational
services for the poor, discriminatory services, and the accessibility of the
poor to education services. The reason is the government’s need for more
commitment to education for the poor, as evidenced by the small budget
allocated to fulfilling the basic right to education for the poor. There are
also studies about education for underprivileged people worldwide, such
as in Brazil and Germany (Firstenau, 2019), India (Dey &
Bandyopadhyay, 2019), Hong Kong (Fang & Liu, 2022) and Turkey
(Yasun, 2018). One of the studies demonstrates the importance of
informal social protection, particularly from social network sources, for
the educational career paths of transnational migrants from
disadvantaged social backgrounds. Another study assesses the efficacy

of government support policies and practices in increasin_
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